April 4,2013 CLARIFICATIONS AND AMENDMENTS:

CLARIFICATION:

Pursuant to Section 1.5.3, Page 7 of the Transportation Services RFP, the NHSLC has the
authority to amend the RFP at any time and at its sole discretion.

In Section 1.3, Page 6, the NHSLC stated that official responses, official answers, and/or
written information issued in writing by the Issuing Officer shall be the same as
amendments.

The NHSLC has reviewed the answers posted on March 29, 2013 and April 2, 2013 and
makes the following clarifications:

Question 128 — RFP page 22 — Criteria for Selection, Vendor Technical, Service, and
Project Management Proposal/IT Competence. What platform is required for the
software?

Answer — The warehouse vendor uses Manhattan. The platform is not important. The
ability to communicate in open data formats is the requirement here. No proprietary
interfaces are allowed.

In regard to the answer to Question 116, the first sentence is amended to read:

The correct total shipped to stores number is 3,506,140. See the answer to Question 57,
posted on our website on April 2, 2013.



